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Discussion Points

1. Quick Corporate Review

2. Atlantic Office

3. Seniors information/data

I. Falls among Seniors, Atlantic Canada

II. Caring for Seniors with Alzheimer’s

III. Supporting Informal Caregivers

4. Accessing information
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About CIHI

> Independent, not-for-profit organization established in 

1994

> Governed by a Board of Directors 

> Funding; primarily by Health Ministries

> 6  office locations across Canada



Development, maintenance and promotion of 

national health information standards

Key Activities

Establishment and promotion of national 

standardized health indicators

Creation and maintenance of relevant databases 

and registries; analysis and publication of their data

Standards

Indicators

Databases



Our Privacy and Confidentiality 



Our Data Quality Framework

There are five dimensions comprising CIHI’s strategy 

for maintaining data quality:

• Accuracy

• Comparability

• Timeliness

• Usability

• Relevance



Strategic Directions 

2009 to 2012

> DATA: enhance the scope, 

quality and timeliness of  CIHI 

data holdings

> ANALYSIS: continue to produce

quality information and

analyses that are relevant and 

actionable

> UNDERSTANDING & USE: work 

with stakeholders to increase the 

understanding and use of CIHI 

data and analyses in a timely and 

privacy-sensitive manner



Stakeholders



2. Atlantic Office

– Locate CIHI products and analytical capacity

– Highlight educational opportunities

– Collaborate on projects

– Support capacity building activities
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Atlantic Regional Office

New 

Opportunities

Build 

Partnerships

Exchange 

Information
Monitor 

Respond to 

Stakeholders

Provide 

Support

Enhance 

Awareness

Atlantic Office



3. Seniors information/analysis

> Three recent Analysis in Brief reports;

– Falls Among Seniors- Atlantic Canada, June 2010

– Caring for Seniors with Alzheimer’s, August 2010

– Supporting Informal Caregivers, August 2010
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I. Falls Among Seniors- Highlights

> Provides sequential analysis, following the “story” of a 

senior who falls.

> Released June 8, 2010: www.cihi.ca

CIHI data sources:
– National Trauma Registry

– Discharge Abstract Database

– Patient Cost Estimator

– Health Indicators

Other Policy type resources: Provincial/International
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http://www.cihi.ca/
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Summary…

1 in 5 non-

residential care 

patients in Atlantic 

Canada were 

transferred into a 

residential care facility 

after being 

hospitalized for a fall

60% of 

Seniors 
hospitalized with a fall 

related injury in 

Atlantic Canada, fell 

at home.

Seniors admitted to 

hospital as a result of 

falling, on average 

their  Length of 

Stay was  6 days 

longer than Seniors 

hospitalized without a 

fall event
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NOTES: * Excluding Quebec residents. Data from Nunavut, NWT & Yukon suppressed due to small cell size

SOURCE:  Discharge Abstract Database. 2007/08. Canadian Institute for Health Information.

Age-standardized Fall Related Hospitalization Rate 

for Seniors in 2007/08
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Acute Length Of Stay

NOTES: * Excluding Quebec residents. Data from Nunavut, NWT & Yukon suppressed due to small cell size

SOURCE:  Discharge Abstract Database. 2007/08. Canadian Institute for Health Information.

Average Seniors Length of Stay for Fall Related Hospitalizations 

versus All Other Hospitalizations in 2007/08
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NOTES: * Excluding Quebec residents. Data from Nunavut, NWT & Yukon suppressed due to small cell size

SOURCE:  Discharge Abstract Database. 2007/08. Canadian Institute for Health Information.

Percent of Non-residential Falls 

Transferred to Residential Care 

after a Fall Related Hospitalization 

in 2007/08
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II. Caring for Seniors with Alzheimer’s and other 

forms of Dementia- highlights

> The population of individuals with Alzheimer’s Disease 

and other forms of Dementia is expected to double 

within the next thirty years to nearly 3% of the 

Canadian Population

> Data Source: Home and Continuing Care Reporting 

Systems, 2007-08, 2008-09 data from CIHI.
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Characteristics of Seniors with Dementia

– Publicly funded home care

• 20% with Dementia

• 42% aged 85 and older

• 42% married

• 99% with  at least one informal caregiver

• 16% higher levels of cognitive impairment

• Lower levels of ADL impairment

– Residential care

• 57% with Dementia

• 59%  aged 85 and older

• 26% married

• 37% higher levels of cognitive impairment

• Higher levels of ADL impairment
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Resource Utilization

A higher proportion (near 5%) of seniors with 

Dementia receiving home care services had 

emergency room visits and hospital admissions than 

those living in residential care
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Summary…

Wandering was 

the most powerful 

factor explaining why 

a person with 

Dementia and low 

impairment would be 

in a residential care 

facility.

20% of 

Seniors 
Receiving home care 

through public funds 

have a diagnosis of 

Alzheimer’s or other 

Dementia.

Higher functioning 

seniors with Dementia 

newly admitted to 

residential care were 

twice a likely to 

be unmarried.



III. Supporting Informal Caregivers: highlights

There are more than two million informal caregivers in 

Canada1

of more than131,000 home care clients aged 65 and older 

included in the study, only 2 % are coping without informal 

caregiver support or  98% of home care clients also receive 

some form of informal caregiver support.

Data Source: Home Care Reporting System, CIHI

1
Statistics Canada, General Social Survey. Cycle 16: Aging and Social Support . 2002
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Caregiver Distress

> “Overall impact of physical, psychological, social and 

financial demands of caregiving”

- 98% of seniors receiving publicly funded long term 

home care have one or more informal caregivers

- 75% married clients listed spouse as primary source 

- 75% unmarried clients listed child as primary source
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Types of informal care

> 98% provided emotional support

> 90% provided IADL support

(meals, housework, transportation)

> 43% provided ADL support

(toileting, bathing, dressing)

24



Triggers of Caregiver Distress

Hours of  informal care provided

Client function

Client mood

Client behavior

Client cognition
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Strongest predictors of Caregiver Distress

 Client’s level of cognition (3x)

 Number of hours of informal care provided (2.5x)

 Client’s symptoms of depression or difficulty with 

IADL’s (nearly 2x)
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Higher caregiver distress noted among;

Informal Caregivers who; 

 Provide more than 21 hours of supported care (28%)

 Care for seniors with symptoms of depression (32%)

 Care for seniors with moderate/severe cognitive problems 

(37%)

 Care for seniors with aggressive behaviors (52%)
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For more information

> ccrs@cihi.ca

> hcrs@cihi.ca

Or contact the Atlantic Regional Office
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mailto:ccrs@cihi.ca
mailto:hcrs@cihi.ca


4. Accessing Information

> Education

> Data

> Expertise

> Health Information



Education

> Over 350 Learning Opportunities in 2008

– Self learning

– Online learning

– Face-to-face sessions

– Custom workshops 

> Conference’ and Summits

– Plenary Speaker, Workshops







Data

> National/ Jurisdictional Comparators

> 27 Data Holdings

– Health Services

– Health Spending

– Health Human Resources
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Expertise

> Standards

> Data Quality

> Analysis

> Privacy and Protection

> Case Mix

> Methodologists



Health Information

> Analysis in Brief

> Reports

– Annual

• Wait Times

• Health Indicators

– One-off, series

• Mental Health

http://secure.cihi.ca/cihiweb/dispPage.jsp?cw_page=PG_1710_E&cw_topic=1710&cw_rel=AR_2529_E




5. Other 

> Navigate Website- locate reports / information

> E-Query

> Quick Stats

> Sign up 

> E-Reports

> Portal



E-query

> Online access to previously answered questions 

> Submit your own question for a timely response.

> Found on main page CIHI website.





43



44



45



Sign Up

> Newsletters

> Distribution list

> Communications

> Client Services



E-Reports

> Aggregate static reports available to health care 

stakeholders

> Ministry 

– Data Quality Reports by Jurisdiction

– HSMR Quarterly Reports

– Ministry Quarterly Reports

> Health Care Facility

– e-CHAP

– e-NACRS





Portal in use



Atlantic Office

Location

140 Water Street

Suite 701

St. John’s, NL



Cindy Mosher
Special Projects Lead

709-576-5624

cmosher@cihi.ca

mailto:cmosher@cihi.ca

