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About this Report 

Whom do we ask and how? 



MAY 2023 CHRSP Feedback Summary Report 

NL Centre for Applied Health Research – CHRSP Feedback Report—page 3 

Feedback included in this report 
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“This is an exceptional piece of work!  It certainly gives us a great resource as we move forward 

with our work in this area.  Very much appreciated.” 

“This is an excellent topic for a report.  Very useful to our team! “ 

 

“The report was both useful and relevant to the organization. Research findings were shared with staff, 

HR, management with vested interested in outcomes. A presentation was offered to mental health and 

addiction staff teams throughout the region outlining research findings as well as how it is envisioned to 

be implemented. Based on the recommendations of the report, changes were made to existing 

programming - services offered are being offered more in line with the supported employment model, 

and there are plans to fully implement in the new year.”

 

https://www.mun.ca/nlcahr/media/production/memorial/administrative/nl-centre-for-applied-health-research/media-library/chrsp/CapacityAssessmentsSnapshot2022.pdf
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I reviewed the Snapshot yesterday and found it very helpful. In fact, I just discussed several of the HBT 

‘enabling’ strategies (HBT Open House and assisted self-care) with the Eastern Health Dialysis Program 

Manager and we both agree that they are appropriate for implementation in NL. Thank you again. I am 

distributing the report to the members of the Provincial Kidney Program Advisory Committee during our 

meeting next week. We will be discussing the findings.  

 

If it helps- your report gives me some good material to use when trying to convince nursing staff and 

administrators of the importance of the Music & Memory program that we are implementing. I have 

shared this report with all VPs in our organization. I quote your report saying that music is the first on 

the list- so know that your report has helped on a very real and tangible level. I will be using it when I try 

and expand the Music & Memory program to the provincial level next spring. 

 

Specific to the Falls Prevention for Seniors in Institutional Healthcare Settings (2014) study, we did use 

the results of this study in collaboration with other best practice documents to support a review of the 

existing falls prevention program and identification of opportunities to enhance the program.  

https://www.nlcahr.mun.ca/CHRSP/HomeDialysis2018.pdf
http://www.nlcahr.mun.ca/CHRSP/DementiainLTC2014.php
http://www.nlcahr.mun.ca/CHRSP/FallPrevention.php
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NEWS RELEASE 

Eastern Health Implements Acute Care of the Elderly Unit at St. Clare’s Mercy 

Hospital 

January 6, 2017 – St. John’s, NL: Newfoundland and Labrador’s first Acute Care of the Elderly (ACE) unit was introduced at St. Clare’s Mercy 

Hospital this week. This pilot project will see frail patients aged 65 years and over receive tailored, comprehensive interventions to best meet 

their health care needs.  

These patients admitted to 7 West (internal medicine unit) at St. Clare’s Mercy Hospital will now meet with one of Eastern Health’s specialists 

in seniors’ care to have a comprehensive geriatric assessment and care plan developed. The plan will be implemented in collaboration with the 

patient’s health care team.  

“Eastern Health recognizes that one of the greatest challenges we will encounter in the coming years is meeting the needs of an aging 

population,” said Collette Smith, Vice President, Clinical Services, Eastern Health. “By tailoring interventions toward a senior population, 

Eastern Health is taking steps to ensure their health care needs are met in the most effective way, fostering improved outcomes.” 

Patients of the ACE unit will be under the supervision of a specialized multidisciplinary team with geriatric expertise. This approach will provide 

many benefits for patients including a senior-friendly environment, patient-centered care, enhanced discharge planning, frequent medical 

review and early exercise and rehabilitation. 

“Elderly clients often present to hospital with a number of inter-related acute and chronic conditions, their medical needs are often more 

complex and potentially coexist with functional, psychological, and social needs,” said Dr. Susan Mercer, Divisional Chief of Geriatric Medicine, 

“ACE units offer a comprehensive approach to care and have been shown to reduce lengths of stay, readmissions, long-term care placements 

and help hospitalized older adults maintain functional independence.” 

The goals of Eastern Health’s ACE unit include: 

• To provide optimal care to clients based on best practice guidelines. 

• To increase the rate of client and family satisfaction with care. 

• To improve the rate of clients returning to their own homes as opposed to another institutional setting. 

• To reduce readmissions. 

• To reduce total length of stay in hospital. 

• To reduce the number of days clients are in hospital while designated an alternative level of care. 

Following an evaluation period, Eastern Health will determine whether ACE units will be expanded to other inpatient units in the region. 

http://www.nlcahr.mun.ca/CHRSP/AFAC.php
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http://www.nlcahr.mun.ca/CHRSP/RERMMH.php
http://www.nlcahr.mun.ca/CHRSP/YRT_Full_Report.pdf
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http://www.nlcahr.mun.ca/CHRSP/SUDS.php
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http://www.nlcahr.mun.ca/CHRSP/DIALYSIS.php
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