
 
(CURAC) TRAVEL INSURANCE COVERAGE UPDATE – Friday, March 13th  

 
To CURAC/ARUCC Member Associations 
(cc Individual Associate Members, CURAC/ARUCC Board & Committee Chairs): 
 

Dear Colleagues, 
Through CURAC/ARUCC, your members have access to Johnson Inc health and travel 
insurances.  The following message from Johnson Inc contains important information 

for them related to their insurance(s).   Please forward this message to your members 
as soon as possible to assist them in making decisions about travel and travel related 

claims at this time.   
Thank you for your assistance in keeping all our members informed.  
Sincerely, 

Beverley Stefureak 
Chair, CURAC/ARUCC Benefits Committee 
 

[message from Lisa Hansen, Johnson Inc. begins] 
I am writing to provide you with an update about Johnson and our plans related to 
Coronavirus (COVID-19). We understand that you will have concerns and questions 

about how your members’ insurance coverage through MEDOC is being impacted and 
what steps we are taking to ensure we are supporting our customers and providing 
information so they can make informed decisions. 
 

Firstly, the safety and well-being of our customers is our top priority. We have a dedicated team 

focused on implementing our business continuity plans to ensure our operations and claims 

teams will continue to be available to serve all of our customers to the standard that they expect.  

  

TRAVEL INSURANCE COVERAGE UPDATE  

Both Johnson and RSA Canada are monitoring the impact closely, and we are regularly 

reviewing our current coverages to determine how they are impacted by this evolving situation.  

  

Trip Cancellation and Trip Interruption Insurance Coverage 

  

A customer who booked a trip outside of Canada whose policy includes Trip Cancellation & 

Trip Interruption coverage may be covered if the trip was booked before any formal travel 

advisory against the destination country/region/city had been issued by the Government of 

Canada. Booking travel plans to a destination after it has received an advisory of “Avoid all 

travel” or “Avoid non-essential travel” can impact the travel insurance coverage.  



  

On March 13, 2020 the Government of Canada announced a formal travel advisory limiting all 

non-essential travel outside of Canada until further notice. It is important to note that coverage 

for Trip Cancellation and Trip Interruption: 

  

·         Does not extend to any travel booking made on or after a formal travel advisory is 
issued; 

·         For customers that departed on a trip before a formal travel advisory is issued, trip 

interruption coverage is limited to a period of 10 days from the date of the travel 
advisory; and 

·         Trips booked after a destination or cruise receives a formal travel advisory are not 
covered for trip cancellation or interruption. 



  

Out of Country Emergency Medical Insurance Coverage 

  

For Out of Country Medical Insurance, a travel advisory of “Avoid all travel” or “Avoid non-essential travel” 

will impact insurance coverage.  

  

• Out of country emergency medical coverage is not available if a formal travel 

advisory is issued before your departure;  

• Customers who book future travel to a location which is currently under a 

relevant travel advisory (including cruises) will not have medical coverage in 

these locations if the advisory is still in effect at the time of travel; 

• If a travel advisory is issued after departure, medical coverage for that location 

is limited to a period of 10 days from the date of the travel advisory or formal 

notice was issued, or to a period that is reasonably necessary for you to safely 

evacuate the country, region or area. 

• Because of the advisory to “Avoid all cruise ship travel,” beginning March 9, 

2020, customers who depart on a cruise after this date will not have out of 

country medical coverage.  

Please visit https://travel.gc.ca/travelling/advisories for the most up-to-date information. 

This situation is developing daily and we are committed to keeping our customers informed with 

the most current information. Customers can visit www.johnson.ca/coronavirus for details and 

updates.  

  

I hope this update helps address the concerns of you and your members, and gives you 

confidence in the steps we are taking. If you have further questions, please reach out to me 

anytime at 778-835-4647. 

  

  

Sincerely, 

  

Lisa Hansen, BA, CAIB, CEBS, FLMI 

Senior Consultant | Group Benefits 

https://travel.gc.ca/travelling/advisories
http://www.johnson.ca/coronavirus
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Proud national insurance sponsor of the AIR MILES® Reward Program. For more information & all your broker needs, visit www.rsabroker.ca 
RSA is a registered trade name of Royal & Sun Alliance Insurance Company of Canada 

  

  

  

  

  

  

 
Johnson Inc., Fort William Building, 10 Factory Lane, P.O. Box 12049, St John's, NL, 

A1B 1R7, 1-800- 563-1650 
 
This email was sent to you from Johnson Inc. If you no longer wish to receive 

promotional and general interest email communication from Johnson Inc., please go to 
http://johnson.rsaebusiness.ca/casl. If you are unable to access this unsubscribe link, 
please copy and paste the link into your internet browser. 

 
Ce courriel vous a été envoyé par Johnson Inc. Si vous ne voulez plus recevoir de 

communications promotionnelles ou d’intérêt général par courrier électronique de la 
part de Johnson Inc., veuillez cliquer sur cet hyperlien 
:http://johnson.rsaebusiness.ca/casl. Si vous êtes incapable d’accéder à la page de 

mailto:lhansen@johnson.ca
http://www.johnson.ca/
http://www.rsabroker.ca/
http://johnson.rsaebusiness.ca/casl
http://johnson.rsaebusiness.ca/casl


désabonnement en cliquant sur l’hyperlien, copiez et collez-le dans votre navigateur 
internet. 

 
A request by e-mail, fax or voicemail is not sufficient to bind or amend home or 
automobile insurance coverage. Confirmation that the changes have been made must 

be received from a licensed insurance representative. 
 
This (email or fax) communication and accompanying documents are intended only for 

the individual or entity to which it is addressed and may contain information that is 
confidential, privileged or exempt from disclosure under applicable law. Any use of this 
information by individuals or entities other than the intended recipient is strictly 

prohibited. If you have received this in error, please notify the sender and delete all the 
copies (electronic or otherwise) immediately. 
 

Une demande par courriel , par télécopieur ou par messagerie vocale n'est pas 
suffisante pour émettre ou modifier une assurance habitation ou automobile. La 
confirmation attestant que les modifications ont été effectuées doit absolument provenir 

d'un agent d'assurance agréé. 
 
Ce (courriel/message par télécopieur), y compris les pièces jointes, est confidentiel et 

destiné seulement à la personne ou à l'organisme auquel il est adressé. Il peut contenir 
des renseignements confidentiels, privilégiés ou qui ne doivent pas être divulgués de 

par la loi. La distribution ou la divulgation non autorisée de ce message à d'autres que 
le destinataire vise est strictement interdite. Si vous avez reçu ce courriel par erreur, 
veuillez nous aviser et immédiatement éliminer toute copie (électronique ou autre) , 

ainsi que les pièces jointes, de votre système informatique et de vos dossiers. 
 
 
 

 


