Strategy Map — Office of Learner Well-being and Success

Our Mission

Through building relationships and experiences that engage, support, empower and change, we are
committed to creating a culture of well-being* where medical learners thrive and develop value-based,
socially conscious identities and transition to practice as competent, resilient, lifelong learners who are

innovators and leaders in healthcare.

Our Vision

To inspire medical learners to realize their full potential by cultivating well-being as a way of life leading to
ultimate success, now and in the future, to advance the health of the people and communities we serve.
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Our Values

Put the needs of our learners and communities at the forefront of everything we do

Support faculty and staff to succeed

Act and lead with integrity and professionalism

Embrace learning, creativity and innovative thinking in all we do

Foster inter-dependent teamwork and collaboration

*Well-being as defined by the World Health Organization as “the state in which an individual realizes his or her own abilities, can cope with
normal stresses in life, can work productively, and is able to make a contribution to his or her own community”. The Office of Learner Well-Being
and Success recognizes the concept of wellness as defined by the Faculty of Medicine: By fostering an institutional commitment to
accountability, diversity, inclusion and wellness, our workplace and learning environment promotes and supports individual well-being across
the psychosocial, physical, organization, and cultural environment to enhance morale, and a sense of belonging and personal accomplishment.




