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Welcome 
International 
Students 

Welcome to Memorial! As you embark on this exciting 
journey as an international student, the first few weeks 
are crucial for settling in and making the most of your 
experience. Here's a handy guide to help you navigate 
your initial days on and off campus. Please remember 
that our support extends beyond your first weeks, we 
are here to help you throughout your academic 
program. Our advisors in the Internationalization Office 
counsel students on all concerns including immigration, 
health insurance, accommodations, and settlement. 
Please email arrivals@mun.ca if you have any 
questions.  

*You can scan the QR code located on the back of the 

booklet to access a digital copy of this document. 

Winter Holiday 
As the festive season approaches in Canada, it's 
essential to be aware of the holiday closures that might 
affect your daily life. Christmas and New Year bring a 
joyful atmosphere, but they also usher in a period of 

mailto:arrivals@mun.ca
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reduced services and altered schedules. Here are some 
important points to keep in mind: 

-Christmas Day - Monday, December 25, 2023 
-Boxing Day - Tuesday, December 26, 2023 
-New Year’s Day - Monday, Jan. 1, 2024 
-January Holiday - Tuesday, Jan. 2, 2024 (Memorial 
Offices only) 

Business Closures 
Many businesses, including shops, restaurants, and 
services, may close or operate on limited hours during 
the Christmas and New Year holidays. Plan your 
essential shopping and errands accordingly. 

● Public Transportation: 
Metrobus schedule may be adjusted during the holiday 
season. Check their updated schedules, and plan your 
travel in advance.  

● University Services: 
Memorial University campuses are closed from 
December 25th, 2023 to January  2nd, 2024.  

● Healthcare Services: 
Medical facilities may have altered hours during the 
holidays. Familiarize yourself with the operating hours 
of nearby clinics, pharmacies, and hospitals. In case of 
emergencies, know the contact information for local 
medical services. 

● Grocery Stores: 
Grocery stores may have adjusted hours, and some 
may be closed on public holidays. Ensure you stock up 
on essential items before closures and plan your meals 
accordingly. 

https://www.metrobus.com/SchedulesOverview/
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 Welcome Week Program 
Attend different information sessions organized by the 
Internationalization Office. These sessions provide 
essential information about campus life, university 
expectations, and support services available to you.  
 
*It is mandatory that you attend the immigration 
session as well as the health insurance session (does 
not include exchange students.) 
*Please note that event times are represented in the 
Newfoundland Time Zone. 
*Make sure to join the sessions in person if you're in St. 
John's. Refreshments will be served.  

Date Session Time Format 

Nov 
9th, 
2023 - 
Jan 
15th, 
2024 

Weekly 
 Check-In 

12-
1pm 

Online: WebEx 
https://mun.webex.com/mu
n/j.php?MTID=m4dcbc92e3f
aa6bc461557f73252cfb0b 

Dec 
18th, 
2023 

Arrivals & 
Off-Campus 
Housing  

12-1 
pm 

Online: WebEx 
https://mun.webex.com/mu
n/j.php?MTID=m4dcbc92e3f
aa6bc461557f73252cfb0b 

Jan 3rd, 
2024 

Health 
Insurance 
Mandatory   
         

12-2 
pm 

Hybrid 
In person: IO Social Room 
CA-2004 
https://mun.webex.com/mu
n/j.php?MTID=mcb9cab43d
8901733ba9ec6d1169e2cfa  

https://mun.webex.com/mun/j.php?MTID=m4dcbc92e3faa6bc461557f73252cfb0b
https://mun.webex.com/mun/j.php?MTID=m4dcbc92e3faa6bc461557f73252cfb0b
https://mun.webex.com/mun/j.php?MTID=m4dcbc92e3faa6bc461557f73252cfb0b
https://mun.webex.com/mun/j.php?MTID=m4dcbc92e3faa6bc461557f73252cfb0b
https://mun.webex.com/mun/j.php?MTID=m4dcbc92e3faa6bc461557f73252cfb0b
https://mun.webex.com/mun/j.php?MTID=m4dcbc92e3faa6bc461557f73252cfb0b
https://map.concept3d.com/?id=219#!m/669319
https://map.concept3d.com/?id=219#!m/669319
https://mun.webex.com/mun/j.php?MTID=mcb9cab43d8901733ba9ec6d1169e2cfa
https://mun.webex.com/mun/j.php?MTID=mcb9cab43d8901733ba9ec6d1169e2cfa
https://mun.webex.com/mun/j.php?MTID=mcb9cab43d8901733ba9ec6d1169e2cfa
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Jan 8th, 
2024 

Off-Campus 
Housing 

12 – 
2 pm 

Hybrid 
In person: IO Social Room 
CA-2004 
https://mun.webex.com/mu
n/j.php?MTID=mf13586b2ea
76f0453f41710d2e8eccd6  

Jan 9th, 
2024 

Immigration 
Mandatory  

12 – 
2 pm 

Hybrid 
In person: IO Social Room 
CA-2004 
https://mun.webex.com/mu
n/j.php?MTID=ma42c321c73
1564f950c99625ce88af08  

Jan 
11th, 
2024 

Family & 
Outreach 

12 –
2 pm 

Hybrid 
In person: IO Social Room 
CA-2004 
https://mun.webex.com/mu
n/j.php?MTID=ma781858a3
e10aaeb6a34f7e280129149  

Jan 
12th, 
2024 

Career 
Developmen
t 

12 –
2pm 

Hybrid 
In person: IO Social Room 
CA-2004 
https://mun.webex.com/mu
n/j.php?MTID=mb69e9d592
4105a102bd1c7ef1b90890f  

 Banking and Finances 
Open a local bank account to simplify financial 
transactions. Familiarize yourself with the currency, 
and set a budget to manage your expenses effectively. 
RBC bank is located on Campus at the third level of 
University Centre, we will also have RBC and TD in our 
office during SIN and MCP clinics in January, so you can 

https://map.concept3d.com/?id=219#!m/669319
https://map.concept3d.com/?id=219#!m/669319
https://mun.webex.com/mun/j.php?MTID=mf13586b2ea76f0453f41710d2e8eccd6
https://mun.webex.com/mun/j.php?MTID=mf13586b2ea76f0453f41710d2e8eccd6
https://mun.webex.com/mun/j.php?MTID=mf13586b2ea76f0453f41710d2e8eccd6
https://map.concept3d.com/?id=219#!m/669319
https://map.concept3d.com/?id=219#!m/669319
https://mun.webex.com/mun/j.php?MTID=ma42c321c731564f950c99625ce88af08
https://mun.webex.com/mun/j.php?MTID=ma42c321c731564f950c99625ce88af08
https://mun.webex.com/mun/j.php?MTID=ma42c321c731564f950c99625ce88af08
https://map.concept3d.com/?id=219#!m/669319
https://map.concept3d.com/?id=219#!m/669319
https://mun.webex.com/mun/j.php?MTID=ma781858a3e10aaeb6a34f7e280129149
https://mun.webex.com/mun/j.php?MTID=ma781858a3e10aaeb6a34f7e280129149
https://mun.webex.com/mun/j.php?MTID=ma781858a3e10aaeb6a34f7e280129149
https://map.concept3d.com/?id=219#!m/669319
https://map.concept3d.com/?id=219#!m/669319
https://mun.webex.com/mun/j.php?MTID=mb69e9d5924105a102bd1c7ef1b90890f
https://mun.webex.com/mun/j.php?MTID=mb69e9d5924105a102bd1c7ef1b90890f
https://mun.webex.com/mun/j.php?MTID=mb69e9d5924105a102bd1c7ef1b90890f
https://www.mun.ca/international/new-students/
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open your bank account easily. Make sure to bring your 
passport, study permit and enrolment verification 
letter. You can also make an appointment online by 
going to different banks’ websites.  

 Healthcare 
Make sure to attend a Health Insurance Information 
Session to educate yourself about the health system in 
Canada and health insurance options for international 
students at Memorial. If you arrive early, you are 
strongly advised to purchase additional insurance to 
cover you up to December 31, 2023. You can purchase 
early arrival insurance from the Foreign Health 
Insurance provider by going to www.guard.me/mun 
and selecting Early Arrival. 

Familiarize yourself with the nearby Student Health 
and  Wellness Centre (SWCC). There are different 
pharmacies in St. John’s, including Shoppers, 
Lawtowns, PharmaChoice, etc. Any questions? Email 
arrivals@mun.ca.  

 Transportation 
Learn about St. John’s local transportation. Familiarize 
yourself with the city's layout to enhance your 
mobility. To get more information about Metrobus in 
St. John’s, check their website, here. When riding with 
Metrobus, you can pay cash fare, or use an mCard. If 
paying by cash, you need to have exact fare available, 
coins only ($2.50 for adults), as bus drivers do not carry 
cash. In order to get an mCard, you can go to the Attic 
Store located on the third floor of University Centre to 

http://www.guard.me/mun
https://www.mun.ca/studentwellness/
https://www.mun.ca/studentwellness/
https://www.metrobus.com/StartHere/
https://munsu.ca/the-attic
https://munsu.ca/the-attic
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get your bus pass. All Shoppers Drug Mart Stores also 
sell mCard as well as a customer service centre in 
Avalon Mall.  

 Accommodation 
 Get acquainted with your housing arrangements. If 
you're in university residence or shared housing, 
understand the rules and amenities available. If you 
live off-campus, make sure to attend an off-campus 
information session on December 18th, 2023 or/and 
on Jan 8th, 2024 to learn about your rights and 
responsibilities as a renter. For more details about the 
information sessions, see here. Question? Email 
arrivals@mun.ca.  

 Work Opportunities 
Memorial University offers free career advising to 

assist with career exploration and job hunting. 

Appointments or in-person appointments may be 

scheduled using Navigate by following the instructions 

on this linked page (Should you not be able to access a 

Navigate profile, please email emas@mun.ca for 

assistance.) Also, make sure to attend a Career 

Development Session for new international students 

on Jan 12th, 2024.  

 Weather Preparedness 
Familiarize yourself with the local climate and invest in 
suitable clothing. Be prepared for Canadian weather 
conditions, especially if you are not accustomed to 
colder climates. Please review Winter Safety Tips on 

https://www.mun.ca/international/media/production/memorial/administrative/internationalization-office/media-library/students/Information%20Sessions%20for%20New%20International%20Students.pdf
mailto:arrivals@mun.ca
https://www.mun.ca/success/navigate-for-students/
mailto:emas@mun.ca
https://www.mun.ca/international/media/production/memorial/administrative/internationalization-office/media-library/students/Information%20Sessions%20for%20New%20International%20Students.pdf
https://www.mun.ca/international/media/production/memorial/administrative/internationalization-office/media-library/students/Information%20Sessions%20for%20New%20International%20Students.pdf
https://www.mun.ca/international/new-students/winter-safety-tips/
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our website to be prepared for winter with safety in 
mind.  

 Counselling Services 
Familiarize yourself with the mental health and 
counseling services available on campus. Student 
Wellness and Counselling Centre (SWCC) offers free 
counselling sessions to all students. You can make an 
appointment online on their website. You also have 
access to free online counselling services, it’s called 
KeepMeSafe. We at IO are here for you, so feel free to 
drop by and have a chat with us anytime. Adjusting to a 
new environment can be challenging, and seeking 
support is a sign of strength. Below, please find the 
weekly social activities we have throughout the 
semester for our international students. Remember, 

you're not alone 🙂 

 IO Social Activities  
Location: IO Social Room CA-2002 Map  

ActiviTEA Every Tuesday 
at 3 pm 

Everyone is 
welcome  

Sharing Joy 
Women’s 
Support 
Group 

Every 
Wednesday at 
11:30 am 

For women and 
children below 
age 6  

 

Discussion 
Group 

Every 
Wednesday at 
4 pm 

Everyone is 
welcome 

Coffee Club Every Friday 
at 3:00 pm 

Everyone is 
welcome  

https://www.mun.ca/studentwellness/about/contact/
https://www.mun.ca/studentwellness/about/contact/
https://www.mun.ca/studentwellness/about/contact/
https://www.mun.ca/international/students-and-alumni/mental-wellness/
https://map.concept3d.com/?id=219#!m/669319
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 Documentation 
-Download the Memorial Apps: Navigate, MUN SAFE. 
Visit Memorial Apps 
Store:  https://www.mun.ca/cio/it-services/mobile-
apps-and-software/memorial-apps-store/  
-Get your Campus Card: Apply Online and Pick Up at 
Memorial BookStore: 
https://www.mun.ca/ancillary/campus-card-and-
lockers/  
-Join IO listserv by sending an email to 
international@mun.ca  

*Please note that if you filled out the arrivals form, you 
have been added to the listserv. 

 Explore Your Surroundings: 
Take time to explore the local community. Visit nearby 
parks, museums, and cultural attractions to gain a 
deeper understanding of St. John’s. 

 Winter Welcome Event  
Join us for a delightful time, where you can make new 
friends, savor warm foods, and enjoy some fun! 
 
When: January 19th, 2024  
What time: 3 pm  
Where: IO Social Room CA-2002, Map 

 

 

 

https://www.mun.ca/cio/it-services/mobile-apps-and-software/memorial-apps-store/
https://www.mun.ca/cio/it-services/mobile-apps-and-software/memorial-apps-store/
https://www.mun.ca/ancillary/campus-card-and-lockers/
https://www.mun.ca/ancillary/campus-card-and-lockers/
mailto:international@mun.ca
https://map.concept3d.com/?id=219#!m/669319
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SIN & MCP Clinics On Campus 
In December and January, Service Canada agents as 

well as MCP agents will be at the Internationalization 

Office to process SIN and MCP applications. 

To your SIN Clinic appointment, you must bring the 

following ORIGINAL documents: 

– Your Passport 

– Your Study Permit (with remarks stating “May 

work…” or “May accept employment…”) 

– Open Work Permit for spouse/partners 

– Application form available at the clinic 

Social Insurance Number (SIN) Clinics:  

Date Time  Location 

Thursday, Jan 4th , 
2024  

9:30 am – 
4:30 pm 

IO Social Room 
CA-2002 
Map  

Friday, Jan 5th , 
2024  

9:30 am – 
4:30 pm 

IO Social Room 
CA-2002 
Map  

Wednesday, Jan 
10th , 2024  

9:30 am – 
4:30 pm 

IO Social Room 
CA-2002 
Map  

Monday, Jan 15th , 
2024  

9:30 am – 
4:30 pm 

IO Social Room 
CA-2002 
Map  

 

https://www.mun.ca/international/media/production/memorial/administrative/internationalization-office/media-library/students/SIN%20APPLICATION.pdf
https://map.concept3d.com/?id=219#!m/669319
https://map.concept3d.com/?id=219#!m/669319
https://map.concept3d.com/?id=219#!m/669319
https://map.concept3d.com/?id=219#!m/669319


 

10 
 

For obtaining your MCP, you need to bring a copy of 
your study permit (must be valid for a minimum of 1 
full year), passport as well as your enrolment 
verification letter.  The Enrollment Verification 
document must be dated after your arrival date and 
cannot be older than 30 days from date of submission 
to MCP. For more information, visit here. Questions? 
Email arrivals@mun.ca. 

Medical Care Plan (MCP) Clinics:  

Date  Time  Location 

Thursday, Dec 
21st, 2023 

9:00 am – 
12 noon 

IO Social Room 
CA-2002 
Map  

Thursday, Jan 4th , 
2024  

9:00 am – 
4:30 pm 

IO Social Room 
CA-2002 
Map  

Friday, Jan 5th , 
2024  

9:00 am – 
4:30 pm 

IO Social Room 
CA-2002 
Map  

Wednesday, Jan 
10th , 2024  

9:00 am – 
4:30 pm 

IO Social Room 
CA-2002 
Map  

 

 

https://t4.mun.ca/terminalfour/SiteManager?ctfn=download&fnno=60&ceid=c6d4e68b9992e27c396c7df493608bb064a2f01a
https://map.concept3d.com/?id=219#!m/669319
https://map.concept3d.com/?id=219#!m/669319
https://map.concept3d.com/?id=219#!m/669319
https://map.concept3d.com/?id=219#!m/669319

