About to Retire from Memorial?

Answers to some Frequently Asked Questions

When will my pension cheques be issued?

Pension cheques are issued on the 15" of the month, unless it falls on a Saturday or Sunday, in which case it is
issued on the preceding Friday and are deposited directly to your bank account based upon the direct deposit
information you provide. Pay stubs are provided electronically and can be accessed by following the steps
shown here: http://www.mun.ca/retiree/. For help with accessing your electronic pay stub please contact the
help desk by e-mail at help@mun.ca or by calling (709) 864-4595.

What deductions will be made from my gross monthly pension?

For Canadian residents, income tax will be the only mandatory deduction. There may also be deductions for life
insurance, dental and medical insurance and out-of-province travel insurance if you choose to continue these
benefits into retirement. For non-Canadian residents, the amount of income tax deducted, if any, will depend
upon the country of residency. In addition, residency requirements may affect eligibility to continue to
participate in the University’s retiree benefits program. Deductions for union membership, CPP, El, etc. will
cease. Pre-authorized payments for such things as The Works, Canada Savings Bond, Johnson’s Insurance, etc.
will also stop.

Can | continue my Canada Savings Bond, Johnson’s Insurance and membership at The Works?

Yes, as a retiree, you may continue your Canada Savings Bond (CSB), Johnson’s Insurance and The Works
payments through payroll deduction. If you wish to continue CSB contributions, written confirmation should be
provided to the Payroll Office in the Department of Human Resources before you retire. For continuation of
your Johnson’s home and auto insurance deductions, you will need to contact Johnson’s directly at 737-1669 to
make arrangements to convert your bi-weekly premium to a monthly one. If you participate in the Preferred
Rate Program at The Works, you will need to complete a new application form as a retiree, available at The
Works.

What about membership in the Memorial University of Newfoundland Pensioners’ Association?

The Memorial University Pensioners' Association welcomes new retirees to their organization. Membership is
open to all retired employees of Memorial University of Newfoundland, including survivor beneficiaries. There
is an optional membership fee of $2.00 per month which you may choose to have deducted from your monthly
pension payment. An application form is provided by the Department of Human Resources upon retirement and
this form may be submitted at any time. Members who are not receiving their pension benefit from the
Memorial University Pension Plan may remit their membership fee directly to the Association.

Where can | find a comprehensive statement of my benefits?

A retiree Group Benefits Guide is available from the Department of Human Resources. It is also accessible on the
department’s website: http://www.mun.ca/hr/retirees/notices

Will my MUN ID card remain valid once | have retired?

As long as you have a MUN ID that indicates you are a retiree, your card can continue to be used for borrowing
from the Library, entrance to buildings after hours and as a general photo ID.
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What about parking?

Parking is available to retirees based upon the guidelines in place for visitors:

Please note: Visitor permits take a minimum of three (3) hours to process.
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The parking office will offer an electronic parking permit program for visitors.

Visitors to campus can make their request for parking via an online
form:www.mun.ca/cep/parking/visitor-parking-request-form.php.

A request can be submitted by the host department or directly by the visitor.

The parking office will require three (3) business hours to process the permit. Inability to meet this will
require the visitor to utilize pay and display or meter parking. However, during peak permit sale times
this will be extended, and notification will be made via Newsline.

Permits will only be issued for the time period and day the individual is on campus.

Large events will be given special consideration, requests should be made toparking@mun.ca for review
and consideration.

Visitor permits can also be requested and picked up at the parking office if users are unable to access
the form or a printer.

There will no longer be temporary permits issued to departments for use by visitors.

There are a total of 558 pay and display parking spaces available on campus in addition to 254 metered
spaces. St. Augustine's Anglican Church parking lot is a pay and display parking lot under external
management. In addition, there are pay and display lots on the north side of campus in both parking
garages. For more information, the campus map can be found
here:http://www.mun.ca/cep/parking/S) Campus Parking Map.pdf.

Can | use The Works (Field House and Aquarena)?

Retirees receive up to 50% discount at the Field House on over the counter memberships; however, for the
Aquarena, the retiree would have to sign up for PRP (deductions through payroll) in order to receive up to 50%
off. An application form and information on the services offered is available from The Works. Parking is free in
Areas 91 (adjacent to Aquarena) and 92 (behind Field House) when using these facilities.

Can | continue my Email Account?

Yes, you may continue to have access to your email account. Arrangements should be made prior to your
retirement date with the Department of Computing and Communications by contacting the Client Support
Centre at 864-4595 or by email at help@mun.ca.

When should | apply for Canada Pension Plan and Old Age Security Benefits?

The Canada Pension Plan and Old Age Security benefits are administered by Service Canada on behalf of the
federal Department of Human Resources and Skills Development Canada. For information or to request
application forms, please contact Service Canada at:

Telephone (toll free): 1-800-622-6232 (1-800 O Canada)

(TTY): 1-800-926-9105

On-line: http://www.servicecanada.gc.ca/
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