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Introduction
- There is a widely-accepted idea that there is “free healthcare” in Canada, 

leading many to believe that there are no costs associated with accessing 
healthcare.1

- Out-of-Pocket costs are present in many sectors of the Canadian Healthcare 
system. 

- Financial burden can be exacerbated by the Social Determinants of Health, 
making healthcare inaccessible to some, even though healthcare is “free”.

• Expenses for care that are not reimbursed by 
insurance, along with patient-specific costs, such as 
transportation food, and lodging.2

What are Out-of-Pocket 
Costs?
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• Housing
• Transportation (gas, parking, public transportation, 

flights, ambulance, etc.)
• Missed Hours of work
• Babysitter / Caretaker
• Food
• Medication
• Insurance co-payments, premiums & deductibles

• Develop informatics and other forms of knowledge translation that improve transparency and 
understanding of expenses not covered under Canadian Medicare.

• Financial support plans that aim to reduce the level of out-of-pocket cost associated with 
healthcare visits.

• Minor tax increases to offset ambulance expenses have shown benefits.5
• Innovative solutions focused on reducing the length of stay and wait time for healthcare.
• Research regarding how out-of-pocket cost affects healthcare decision-making.

What are the Social Determinants 
of Health?

• Demographic characteristics such as age, sex, geographic 
location, socioeconomic status, education, that impact a 
person’s quality of life. 

Examples of Out-of-Pocket 
Costs for Care

What can be done?

• Those of low socioeconomic status.3
• Those living in rural communities.2
• Those older in age.4

Where have Out-of-Pocket 
Costs been seen more?


