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eMarketing Essentials
Come get a fundamental yet advanced introduction
to eMarketing, including improving email promo-
tions, analyzing your web site traffic, doing search
engine optimization, and how to successfully em-
ploy online advertising. Instructor: Dan Belhassen.
Three courses:
• Improving Email Promotions

Duration:  One month. Offered in Feb., April, 
June and Sept. $209. 

• Boosting Your Web Site Traffic
Duration: One month.  Offered in March, May, 
July and Oct. $209.

• Online Advertising
Duration: One month. Offered in April, June,  
Aug. and Nov. $209.

Certificate in Generational
Communications and Management
Find out how other generations approach work,
then discover something new about yourself and
your generation. Gain critical generational commu-
nication skills. Instructors: Kassia Dellabough and
Heather Dimitt.
Three courses: 
• Generations in the Workplace

Duration:  One month. Offered in Feb., April,
June and Sept. $189. 

• Understanding Gen X and Gen Y
Duration:  One month. Offered in  Feb.,  April, 
June and Sept. $189. 

• Managing Generationally
Duration:  One month. Offered in April, June, 
Aug. and Nov. $189.

Certificate in Online Teaching
For those new to teaching online, or those already
teaching online. From building an online course to
improving an online course, from fostering online
discussion to encouraging student interaction, from
traditional assessment to online tests, the program
will give you both the fundamentals of teaching on-
line, as well as the most advanced tips and tech-
niques in the business. Instructors: William A
Draves, Mary Dereshiwsky, Rita M. Conrad, Rena
Palloff and Keith Pratt
Three courses:
• Advanced Teaching Online

Duration: One week, online. March 22–26; April
19–23; Aug. 23–27 and Oct. 18–22. $209. 

• Designing Online Instruction
Duration: One week, online. May 3–7 and
Nov. 1–5. $209. 

• Building Online Communities
in Cyberspace
Duration: One week, online. March 8–12,
July 26–30 and Nov. 15–19. $209. 

Get skills for the 21st century!
Demonstrate your knowledge!
Boost your organization’s bottom line!

Our online certificates and courses are provided by quality U.S. colleges and
associations with expert instructors. Participate any time, day or evening,
from any computer. Choose from these online certificates and courses:

UGotClass Online Certificates and Courses

www.mun.ca/lifelonglearning/online_courses/



Our classes fill quickly.  Avoid disappointment. Register early.
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Social Networking for Business
Certificate
Get in on this exciting and growing way to communi-
cate, market and serve your customers and clients.
From Facebook to Twitter, blogging, YouTube,
LinkedIn, and more, discover the new principles of
communication that apply across all networks and
how these specific social networks work and the pos-
sible uses for your organization. Learn how social net-
works are used to develop a two‐way communication
and marketing strategy for your organization. In-
structors: Jennifer Selke and  Suzanne Kart.
Three courses:
• Introduction to Social Networks

Duration: One month. Offered in Feb., April, 
June and Sept. $209. 

• Communicating and Marketing Using
Social Networks
Duration: One month. Offered in March, May, 
July and Oct. $209. 

• Integrating Social Networks in Your
Organization
Duration: One month. Offered in April,  June,  
Aug. and Nov. $209. 

Telecommuting Certificate
Get the best professional development in telecom-
muting. For telecommuters, prospective telecom-
muters, those supervising telecommuters, decision
makers, trainers, HR professionals, and anyone in-
terested in telecommuting.  Take the three online
courses, take a 50 question test, and document your
knowledge in this important and growing area for
business, government and non-profit organizations,
all for $495. Instructors: William A. Draves, Greg
Marsello and Julie Coates.
• Keys to Telecommuting Success

Duration: One month. Offered four times a year:
Feb., April, June and Sept. $159.

Personal and professional development has never been so convenient!

...in such areas as technology, project man-
agement, interpersonal communications,
change management, customer service and
supervisory skills. The courses are rich in con-
tent with lots of activity-based learning.

And no formal admission to Memorial is
required. It’s learning you do at your own
pace, in your own space, wherever you have
access to the Internet. Tel.: 1.866.959.8474.

In addition to our online certificates, we have more than 300 online
personal and professional development courses to choose from...



• Supervision of Telecommuters
Duration: One month. Offered four times a year:
March, May, July and Oct. $189. 

• Advanced Issues in Telecommuting
Duration: One month. Offered four times a year:

April, June, Aug. and Nov. $209.

Managing Telecommuters
Get the best professional development in telecom-
muting and boost productivity and your organiza-
tion’s bottom line.  For telecommuters, prospective
telecommuters, those supervising telecommuters,
decision makers, trainers, HR professionals, and
anyone interested in telecommuting. Instructors:
Julie Coates, Greg Marsello, William A. Draves
Three courses:
• Keys to Telecommuting Success

Duration: One month. Offered four times a year:
Feb., April, June and Sept. $159. 

• Supervision of Telecommuters
Duration: One month. Offered four times a year:
March, May, July and Oct. $159. 

• Leadership Issues in Telecommuting
Duration: One month. Offered four times a year:
April, June, Aug. and Nov. $209.

Developing Green Buildings
Get the theoretical and technical know‐how to excel
as a green professional in the new economy. Acquire
an introduction to sustainability and how it lays the
foundation for a deeper understanding of the green
building process, including the renovating and re-
design of older buildings. Practical tools and tech-
niques are interwoven through the course to provide
comprehensive training. Students who successfully
complete this course are eligible and prepared to sit
for the LEED Green Associate exam.
One course (online):
Duration: Two months. Offered 4 times a year:
Feb.–March; April–May; June–July and Sept–Oct.
$749. Sponsored by the U.S. Green Building Council.

Supervisory & Leadership Certificate
Your employees are your most valuable resources.
Ensuring the efficiency of your team is the key to
your success and is your most important responsi-
bility. Get practical, easy to understand, and in-
sightful methods for new and even experienced
supervisors and managers. Learn about effective
delegation, performance management, and writing

performance reviews. Discuss the specifics of the su-
pervisor's role and responsibilities, and strategies
for improving your overall effectiveness as a leader.
Take home practical information along with tips and
techniques that can be applied at your job immedi-
ately. Instructor: Sally Klauss.
One course (online):
Duration: Two months. Offered 4 times a year:
Feb.–March, April–May, June–July and Sept.–Oct.
$425.
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The most complete and proven
test preparation service

in an interactive group setting.
For more information or to register, call
1.800.527.8378 or see www.kaptest.ca

What to do now:

1.Go to the web
page (see below)
and click on your
course/certificate
of interest.

2.See when the
next course starts.

3. 

It’s easy! Most courses are offered
four times a year, and classes start
the first Monday of the month.

www.mun.ca/lifelonglearning/online_courses


