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Why do | need an @mun.ca e-mail? wllll

UNIVERSITY

Memorial University has implemented a new policy whereby all official e-mail
correspondence between students and the University will be sent to an
(@mun.ca e-mail address.

The Office of the Registrar will be using (@mun.ca e-mail accounts as a tool to
communicate with the students for Fall 2008 registration onward.

The purpose of this policy is to increase information security and to decrease
paper usage.
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Where do | start? m

UNIVERSITY

Step 1: From the main MUN webpage (www.mun.ca) click on my.mun.ca

|:-my.mun |.|" Memorial@Home / Self Service

Libraries
Search MUN pages v

Step 2: From the MUN Login screen click on “setup account”

Note: The MUN Login ID, is not
MUN Login ID: | your Student Number. You will
Password: get your MUN Login ID after
—_— you have set up your account on
login 1| setup account |)
S~ 7 my.munmn.ca.
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Where do | start? m

UNIVERSITY

Step 3: You will see three options. select “I am a student”.
P ,

Setup your account

i j Note: If you are ever asked

BT “Do you want o disply th

nonsecure items?’”’ make sure to

1'am an alumnu=alumna | CliCk Yes.

Step 4: Read the Computer Use Responsibilities and Use Agreement and agree
to the terms.

q | AGREE TO THE TERMS AS OUTLINED ABOVE

| CAMNCEL AND RETURN TO MUN LOGIN |
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Have you been to Memorial Self-Service? il

UNIVERSITY

Step 5: You will now setup your account using your access information for Memorial

Self- Service.

a) If you have accessed Memorial Self-Service before use your current 6-digit PIN.

b) If you have NEVER accessed Memorial Self-Service, OR have forgotten your
PIN, you will have to go to Memorial Self-Service to set up your own PIN; or reset
your PIN.  Go to Slide 9 for info on accessing Memorial Self-Service.

Setup your account !
Having Problems?

Flease complete the fields below ta begin the

process of setting up your new MUN Login Ifyou cannot remember or do not know your

FIr you must go to the Memarial Self-

account.
Zenvice (formerly Student Wehb) and
generate a new PIMN. When vou have yaur
Student Number: PIM, you can return to this page and
BIN: complete vour account setup.
Flease note, there is a "Forgat PIMTT option
I¥H¥I atthe bottomn of the Memarial Self-Semnvice
login form.

NEWFOUNDLAND & LABRADOR, CANADA

Note: On this screen
make sure to enter
your Student
Number, and your
PIN from

Memorial Self-
Service.
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Setting up your account m

UNIVERSITY

Flease complete the fields helow to begin the
process of setting up your new MUR Lagin

aceount Step 6: After you have entered your Student
Student Number:  [2p0cemsme Number and Memorial Self-Service PIN
PIN: SR Number click Confirm.

Step 7: You will need to create a password.

Flease enter your passward in the fields below.

MUN Login ID: Read the rules and hints on the page to creating
i your password, and click set password.
Password:

Confirm: Remember the ID that they give you. This will be

your MUN Login ID for my.mun.ca.

You may hear this called your “license plate 1D”.
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Setting up your account m

UNIVERSITY

Step 8: After you have successtully created your password you will be redirected to
the my.mun.ca login screen.

Enter your Login ID that you were given, and the password you created.

After clicking on login, you may be asked what service you would like to use. Click
on my.mun.ca

My Profile EBEORE
Your Mame
. . ¥
Step 9: On the main my.mun.ca page you will rrorter® | Student
: Student, 1] |
see 5 tabs: Welcome, Student Services, Picture |

Courses, General Services, and News

my memaorial email address:
A protected email addrez= can only receive email from other @mun.ca

Undef the Welcome tab, 100k fOr the “My email addresses. Your original email address is always protectsd and
can never receive off-campug email. [Read More]
PrOflle” bOX. email protected?
Your @mun.ca e-mail ¥

“ou can check yvour Memerial email from the Webmail channel.
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How do | get my “nice” e-mail?

My Profile
Once you have registered for your courses and Your Name
. . . (“our Uzer 10
paid your fees you will be able to add a “nice”
Student,

e-mail address.

= A

UNIVERSITY

BICE

Your
Student

1D I
Picture

my memorial email address:

and select your choice from a variety of email
OptiOI]S . Your @mun.ca e-mail

A protected email address can anly receive email from other @mun.ca

TO add YOur ﬂiCC C—maﬂ Cth on add new email’ email addreszes. Your original email address iz always protected and

can never receive off-campus email. [Read More]

“ou can check your Memorial email from the Webmail channel.

protected?
"2

&&=
add new email )
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First time user of Memorial Self-Service wllll
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Please note this is for Students who have not yet accessed Memorial Self-Service,
or who have forgotten their PIN.

Enter your “User ID” and “PIN” and click Login. User 1D:

Your User ID is your Student Number. PIN:

Your PIN is the YEAR of your birth followed by the
DAY of your birth. Lingiry Forgat PIN?

Example: If you were born on December 5, 1992,
your PIN will be: 199205.

Forgot your PIN?
Enter in your User ID and click the Forgot PIN? Button. Follow the steps to reset
your PIN.
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First time user of Memorial Self-Service wllll
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e After successfully entering your temporary PIN, you will be asked to create a
new 6 digit pin, as well as a Secret Question and Secret Answer.

.‘mur PIM has expired. Please change it now,

Re-enter Old PIN:

MNew PIM:

Re-enter new PIN:

*  Your Secret Question will be asked to you if you forget your PIN in the future.

Question: | |

Answer: | |

Note: If you have forgotten your PIN, you will be asked various questions and answers
to verify your identity. Make sure your secret question and answer is something you
will remember, and is appropriate to be repeated to a third person.
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What do | do now? m
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Once you have successtully logged into Memorial Self-Service you will see the
following message on the screen:

The Office of the Registrar will be using @mun.ca email accounts as a tool to

communicate with students for Fall 2008 registration onward. If you have not
already set up your @mun.ca account, you should do so at my.mun.ca.

Click on the my.mun.ca link. This will take you back to the main my.mun.ca screen,
where you will follow the steps, on slides 3-8, to setup your account.
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Need help? il

UNIVERSITY

E-mail help(@mun.ca
or

Call 709 864 4595
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